CASE STUDY

Texas Health System sees $1.2M in
average monthly reimbursements with
MAxRTE Insurance Discovery

Customer Overview
Largest not-for-profit healthcare system in
Texas with more than 5000 licensed beds

51 800+

Hospitals Patient care sites

Looking for a new Insurance Discovery solution
with seamless Epic EHR integration that would
maximize their revenue, while keeping costs
reasonable and predictable.

Continuous Improvement
Since partnering with maxRTE, we continue to

implement ROl enhancements to optimize the
solution at every stage of the revenue cycle

@ MBI lookup (Medicare Discovery) to increase
discoveries by 5%

(/] Discovery for Registration and eligibility
Denials

(/] Epic APl integration to discover insurance in
real time at point of registration

(/] Autobill functionality in Epic — over 50% of
discoveries are billed directly without human
intervention

Partnering with maxRTE
After partnering with maxRTE in 2022,

health system has been able to:

@513%5

Identify billable coverage
of their self pay accounts

1.2M::
([ J Month

Average of maximized
reimbursements

55X

Return on Investment

Bottom Line

Without an end-to-end automated insur-
ance discovery solution, you may be leaving
millions of dollars of billable coverage on the
table. Submit a free test file today to see how
much maxRTE can help you save.
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